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DAY 3 - POLL
EMERGING TECHNOLOGIES & INNOVATION
LOOKING TO THE FUTURE

1 Innovation has never been a word “commonly” used in EC3 but how Innovative would you say your firm really
was when it comes to either changing processes or adopting new technologies?

Progressive 39%

Shows a willingness to pilot innovation 39%

Tends to adopt/change after others have done so 13%
D ———

Is at the back of the queue/rarely mentions it 9%
——

2 Artificial intelligence is beginning to reshape all aspects of our lives - how ready is your firm to embrace this
revolution, not only from the changes it brings in our workplace, but to the impact it will have on the risks we insure?

Ready, willing and mostly able 20%
On a fast learning curve 25%
still in exploratory stage 35%
Likely to be a follower 20%

3 Our research across the many events we hold, and our own frontline experience, tells us that our “people”
can be a barrier to the successful implementation and delivery of change, but what do you believe is the root

cause of this resistance?

Concern about their job 17%
Concern that it would damage the ecosystem of the Market 4%
——

Companies not successfully educating their staff on the benefits or involving them in the programme 3%
Bad leadership or management of change programmes 46%

4 Do you think that COVID19 and the extended period of remote working will change the perception of technology as
a vital business enabler?

Yo 88%
Possibly 12%
e

N 0%
Undecided 0%
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